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Group process is the combination of interpersonal interactions and communication that take place among the group participants. The process allows the group to either flow smoothly of has interruptions. The facilitator guides and shapes the discussion while helping to move the group along. The facilitator does this by actively listening, encouraging input for others and exploring alternatives with the group. Asking appropriate questions can be the key to group process. It is important that the facilitator us aware of when and how to ask certain questions to shape the discussion. The following is a list of questions that can be used to facilitate discussion and communication among group participants.

· Questions designed to open up discussion such as; what do you think about this situation? What has been your experience in dealing with this issue? Would anyone care to offer suggestions of facts we need to better understand this issue?

· Questions designed to broaden participation such as; Now that we have heard from a number of our participants, would others who have not spoken like to share any of their ideas? How do the ideas presented so far sound to those of you who have been thinking about them? What other aspects of this issue should we explore?

· Questions designed to limit participation such as; you have made several good statements, and I am wondering if someone else might like to comment or share? Since all of the group participants have not yet had the opportunity to speak, I wonder if you would hold your comments to a little later? We appreciate your comments; however, it might be useful to hear from someone who has not yet spoken their ideas.

· Questions designed to focus discussion such as; where are we now in relation to the topic of our discussion? Would you like me to review my understanding of the things that we have discussed? Your comment is interesting, however I wonder if it centers on the main issue we are now discussing?

· Questions designed to help move the group along such as; I wonder if we have spent enough time on this aspect of the issue? Have we explored this part of the issue so far enough so we might shift our attention on another area? Given the time should we look at another persons concern?

· Questions designed to help the group evaluate it such as; I wonder if any of you have the feeling that we are stuck on this particular question? Originally we were discussing__________, where are we in relation to that issue?  Now that we are nearing conclusion of our meeting, would anyone like to offer suggestions on how to proceed with our next meeting?

· Questions designed to help the group reach a decision such as; Am I right in sensing agreement on these points? What have we clarified in our discussion up to this point?
· Questions designed to lend continuity to the discussion such as; since we last talked about this issue at our last meeting, would someone care to summarize what we said then? Has your situation changed or anything new happen since our last meeting? Would someone care to suggest points on which we need further information before we meet again?
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